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At the end of 2018-2019 Academic year, different methods are conducted to evaluate the 

effectiveness of all courses in Academic English Program, such as program evaluation 

questionnaire, teacher evaluation questionnaire, and focus group meetings with instructors.  

Gathering the evidence based on student questionnaires, it is seen that from the student 

perspective, AEP courses are generally conducted efficiently (80% of the participants graded 3 or 

above). Moreover, the courses are efficient in giving technical English (76%), and course contents 

are up-to-date (89%) and aligned with students’ other courses in their departments (80%); so 

they are helpful in understanding other department courses (80%). 

When comparing the questionnaire results with those of the previous year, several aspects of 

the program received better results. For instance, the courses being motivating increased by 5%, 

the correlation between course content and assessment increased by 6%, and the courses 

encouraging active participation increased by 4%. However, the most striking increase is in the 

items “the courses are aligned with other departmental courses” (10%) and “EPP is helpful in 

understanding ESP in the department” (9%). This may result from the differences between the 

student profile of both years. In 2017-18, AEP student profile was entirely composed of “repeat 

students” and they had low opinions about everything regarding English language. 

It is also understood from the focus group meetings that instructors are satisfied with the course 

content, materials, pacing of the programs, and assessment components. Only the instructors of 

English for Aviation Management asked for a change in the grading system for next year. Since 

instructors of English for Engineering gave positive feedback on the “participation” grade, the 

ones in AVM wanted to give it a try in their courses in order to increase classroom participation.  

Since the biggest group of students in AEP belongs to English for Engineering, a separate meeting 

was held with the instructors. They brought about the following feedback and concerns regarding 

the course: 



 The units in the course booklet did not cover the weekly hours and the instructors had to 

prepare a lot of extra materials for each class hour. 

 Some of the units in the book did not interest students at all and were not related to their 

departments, and so they gave the instructor a hard time in class.  

 Instructors felt a bit incompetent in the class because they were not confident about their 

knowledge and skills of engineering field. 

 Presentations could be replaced with another type of assessment since the students did 

not actively listen to each other’s presentations, and they were not even well prepared 

for their own presentations. 

In the light of those feedback / concerns, it is decided that the following actions will be taken for 

the following academic year: 

 Instructors are advised and assured that in the following academic year they will be more 

competent with the course since they have more experience. Also, because 2018-19 

Academic Year was the first year that the course materials and the program were 

conducted, they all experienced the advantages and difficulties of the program together 

and noticed pros and cons. Therefore, in 2019-20 English for Engineering course is 

expected to be conducted more easily and efficiently. 

 Instructors will come together and decide on the units that went well and that should be 

taken out the program; and put them in order for the next year’s curriculum. 

 Some instructors will be distributed the new program’s units. First, they will recollect the 

materials used in the previous year and organize them on Google Drive; then if necessary, 

they will prepare extra materials – especially PPTs – for those units during summer period. 

 Instead of presentations, all have decided on having several in-class activities for 

assessment during each semester. And, some of the instructors will prepare those in-class 

activities (quiz, group work, projects, etc.) 

 

 


